INAMATKA J1J15s1 HACEJIEHUS
Cucrema-112
Ilen co3panus cucreMbl-112
OcHOBHBIMH TLIeJISIMU co37aHusi cuctembl-112 B Poccuiickoit ®eneparuun
SIBIISTFOTCSI:
- OpraHu3alusi BbI30Ba IKCTPEHHBIX OMNEPATUBHBIX CIYXKO MO NPUHIUITY
«OJIHOTO OKHAaY;
- OpraHu3aIys KOMILIeKca Mep, 00eCIeunBaroIuX YCKOPEHNUE pearupoBaHus
U YIy4IIEHUE B3aMMOJICHCTBUSI DKCTPEHHBIX OINEPATUBHBIX CIYKO MPHU BBI30BAX
(COOOIIEHUSIX O MPOUCIIECTBUSX);
- peanuzaids TpeOOBaHWN TapMOHM3AIMHM CIIOCO0A BBI30BA AKCTPEHHBIX
omepaTuBHBIX Cciay)k0 B Poccuiickoii deaeparuu ¢ 3aKOHOJATEIHCTBOM
EBpornenickoro corosa.

Ha3nauenue cucrembi-112

Cuctema-112 npennazHadyeHa st MHPOPMAIIMOHHOTO 00€CTICYeHUS €TUHBIX
JIEKYPHO-JTUCTIETUCPCKUX CIIYKO MYHMIIUTIATBLHBIX O0Opa30BaHUI W JJIsl PEIICHUS
CJIEIYIOIIMX OCHOBHBIX 33/1a4:

- mpueM 1o HoMepy «112» BbI30BOB (COOOIIEHU O MPOUCIIECTBUSAX);

- IOJyYEHUE OT OIepaTropa CBS3U CBEJACHHA O MECTOHAXOXKICHHUM JIMIIA,
oOpatuBIerocs rmo Homepy «112», u (um) aOOHEHTCKOTO YCTPOMCTBA, C KOTOPOTO
OBLT OCYIIIECTBIICH BHI30B (COOOIIIEHNE O TPOUCIIIECTBUN), a TAK)KE UHBIX JTAHHBIX,
HEOOXOMMMBIX JUIsi 00OecleueHrs pearupoBaHHsl IO BBI3OBY (COOOIIEHUIO O
MIPOUCIIIECTBUH);

- aHaJIM3 MOCTyNnaroneil HGOPMAIMK O TPOUCIIECTBUN;

- HampaBieHHe WHOOpPMAIMU O MPOUCIIECTBHUIX, B TOM YHCJIE BHI30BOB
(cooOIIeHMIt O TTPOUCIIIECTBHSIX ), B ICKYPHO-TUCTIETUCPCKUE CITYKOBI IKCTPEHHBIX
OTIEPATUBHBIX CIIY’KO B COOTBETCTBUM C WX KOMIICTCHIIMEH JJIsi OpraHu3allyiu
AKCTPEHHOTO pearupoBaHMUS;

- o0ecreueHre JUCTAHIIMOHHOM TICUXOJIOTHUYECKOW TOAJACPKKU  JIUILY,
oOpaTtuBLIeEMYCs IO HOMEPY «112»;

- aBTOMAaTUYECKOE€ BOCCTAHOBJIICHHE COCAMHEHUS C IMOJIb30BATEIbCKUM
(OKOHEUYHBIM) 000PYIOBaHUEM JIMIIA, OOpaTUBLIErocs o Homepy «112», B ciayyae
BHE3AIMHOTO MPEPHIBAHUS COCAMHEHNS,

- perucTpanus BCEX BXOMAINIMX M HUCXOJAIINX BBI30BOB (COOOIIEHUN O
MPOUCHIECTBUSIX ) 110 HOMEPY «112»;




- BeJieHHe 0a3bl JAaHHBIX 00 OCHOBHBIX XapaKTEPUCTUKAX MPOUCIICCTBHM, O
HayJaJie, 3aBepIICHUU U 00 OCHOBHBIX PE3yJIbTaTaX dKCTPEHHOTO pearupoOBaHMs Ha
MOJTYYCHHBIC BBI3OBHI (COOOIICHUS O TIPOUCIIECTBHUSAX );

- BOSMOXKHOCTh TIpHieMa BBI30BOB (COOOIIEHHWN O TMPOUCIIECTBUSAK) Ha
WHOCTPAHHBIX SI3bIKAX.

HexoTopsle 3anpersbl 10 Homepy 112

Huxorna He nenaiite mpoOHBIM BbI30B 1m0 HoMepy 112. [IpoOHBIE 3BOHKH
3aHMMAIOT oriepaTopa | TeiedoHHbie TuHUK. B cucteme-112 Bcerna qomKHBI OBITH
CBOOOJIHBIC JIMHUU JIOCTYIHBIC HJisl JIIOACH, KOTOpbIE 3BOHSAT MO AKCTPEHHBIM
CUTYaIIHSIM.

Ecnu BBl city4aifHO MO3BOHWIM B cucTeMy-112, He Bemaiite TpyOKy, yCTh
omeparop 3HAeT, 4YTO Bbl ciaydailHo HaOpamu  Homep. [Ipu  HaAbope
HoMmepa 112 cucrema-112 BwImaeT omepartopy, HOMEp TeneoHa, ¢ KOTOPOTo OBLI
BBI30B U MECTONOJIO)KEHHE 3BOHUBIIETO.

K coxanenuto, OOJIBIIMHCTBO BEIIAIOT TPYOKY, U BBI30B CTAHOBUTCS
JIO’KHBIM, Ha YTO TPATATCS LICHHBIE CUJIBI U CPEICTBA, KOTOPBIE MOTYT OBITh HYHBI
B IPYTOM MECTE.

He 3BonmMTe Ha HOMep «l112» mo HecpouHBIM BONpoOCaM, MOMHHUTE, YTO
3aHATOCTh JIMHUM OIEpaTOpa SKCTPEHHOM ITOMOIIM MOKET 3aJ€pKaTh OKA3aHUE
IIOMOILI YEJIOBEKY, PEAbHO HYKJIAIOIIEMYCsl B HEH, U NMPUBECTU K CEPBE3HBIM
nocneAcTBusiM. VMcnonp3oBaHue HoMmepa Tene(oHa 3KCTPEHHBIX CIYKO He 1o
HA3HAYCHUIO WK B XYJUTAHCKUX IEISIX MOXKET ObITh HAaKa3yeMo.

IHomHure!

B HeKoTOphIX Upe3BbIYAHHBIX CUTyalUsaX Tpedyercs Oosiee OHON CITy>KObI
OKCTPEHHOTO pearnpoBaHus (I0>KapHO, CKOpOoW oMoty 1 nommnun). Coolmmre
orepaTopy cucTembl-112, xakas ciyx0a pearupoBaHHs HEOOXOIUMa B CPOYHOM
TOpSITIKE.

Hanpumep, aBTOKaTacTpoda C Cepbe3HOM TpaBMOUM, MOTPEOyeT CKOpOu
MOMOIIM W TIONUIMH. Bosbllle BCEro Hy)XHa MallMHa CKOPOW TOMOIIM, YTOOBI
CpOYHO pazoOparbcst ¢ moreprneBM. CooOIMTE ornepaTopy, 4TO Tpedyercs
CKOpasi TOMOIIb.

Cucrema-112 umeeT co BCEMH DKCTPEHHBIMH CITY>KOaMU MPSIMYIO CBSI3b, U B
cllyuae HEOOXOJHMMOCTH COOOILIAeT MM JJisi HEMEUJICHHOTO pPEearupoBaHUSl BCIO
uHbOpMAITHIO.

Yto Takoe Homep 112?

HecuacTHbie ci1yyan MOTYT IPOU30UTH B JIFOOOM MecCTe, B Jito00e BpeMsi. ITO
MOJKET CIIYYUThCS C BAMHU, KOTla BbI Iiepemerniaerech mo Poccuiickon denepannu u
ctpanam EBporneiickoro Coro3a niiv HaXOJIUTECh IOMA.

B citydae ecnu Bbl onaiau B SKCTPEHHYIO CUTYalUIO, WM CTAIA CBUAETEIEM
aBapuu, MoKapa, KPaku CO B3JIOMOM, Bbl MOKETE MTO3BOHUTH 110 HOMEPY 112, 4ToObI
COOOIIUTH O TpoOIIEME.




B Poccun nHOMmMep 112 sBnseTcss eAWMHBIM HOMEPOM BBI30Ba CIYXKO
DKCTPEHHOI'0 PEarnpOBAHUS:

- T0XapHOW OXpPaHbl;

- pearupoBaHHs B UPE3BbIYAMHBIX CUTYALUsX;

- IIOJULWY;

- CKOpOUW MEIUIIMHCKOMN IMOMOIIIH;

- aBapHIHOM CITy»KOBI ra30BOM CETH;

- «AHTHUTEPPOD».

Howmep 112 noctynen 6ecmiiaTHO Kak ¢ (PUKCHPOBAHHBIX, TaK 1 MOOUIIBHBIX
TENe@OHOB, B TOM UHCIE M C OOILIECTBEHHBIX TEIEe(POHOB-aBTOMATOB.
Homep 112 He 3ameHseT CyIIECTBYIOLIME HOMEpa CIyKO0 HKCTPEHHOIO
pearnpoBaHus, BbI Takke Mokere 3BoHHTH 1o Homepam 01, 02, 03, 04.
Howmep 112 Takske siBIsI€TCS €IMHBIM €BPOINEHCKUM HOMEPOM TenedOoHa IKCTPEHHOU
MOMOIILIY, TOCTYITHBIM Ha Bcel Tepputopun EBponeiickoro Corosa (EC), 6ecninatHo.

Howmep 112 ucnone3yercs B HEKOTOPBIX cTpaHax, He Bxoasauux B EC (Takue
kak [lIBeiinapus u HOxnasa Adpuka) u gocryneH no Bcemy mupy B GSM cersax
MOOHJIBHOM CBS3H.

Korsaa Bbl MOskeTe N03BOHUTH 10 HOoMepy 112?

Homep 112 B Poccum mpenHazHaueH Uisi MCHOJIB30BAHUS B AKCTPEHHBIX
CUTyallUsIX M JUIsl TIOJY4YEHUs KOHCYJbTAllMd MO BomMpocaM O€30MacHOCTU H
crioco0am 3aIuThl OT YPE3BhIUYAWHBIX CUTYAIUH.

Ecnu y Bac BO3HUKJIA SKCTPEHHAs CUTYaIlUs WK MpobiieMa, Korja Tpedyercs
HEMeJJICHHAs! TIOMOIITb CIIY0 SKCTPEHHOTO PEearupOBaHUS:

- II0XapHOU OXpaHblI;

- pearupoBaHUs B UPE3BbIYANHBIX CUTYaIIMSIX;

- TIOJIUIUY;

- CKOpOU MEIMUIIMHCKOM MMOMOIIIH;

- aBapUITHOM CITy>KObI ra30BOM CETH;

- «AHTUTEpPPODPY.

[Ipocto Habepute Homep 112 m BaMm mpuayT Ha moMoIls. He 3BoHHMTE TIO
HoMmepy 112 B ciywasix mosydeHHsl CIpaBOYHOM WHGOpPMAIMK MHOTO XapakTepa,
KpOME SKCTPEHHOM cuTyaluu. J{7ist 3Toro ecTh apyrue Homepa tenedoHOB, HaluTe
UX B TeJIe(POHHBIX CIPABOYHUKAX.

Jleteil Taxke HYXXHO Y4HMTh, KaK 3BOHHTHb MO Homepy 112. Jletn noimkHBI
3HaTh, YTO HOMEP 112 SBISIETCS TOMBKO YISl SKCTPEHHOTO UCIIOIH30BAHUS.

YTo BbI JI0JKHBI J1€JaTh, KOI/IA NO3BOHHMTE MO HOMepy 112?

CoxpansiiiTe CHOKONCTBHE U TOBOPUTE ICHO. COOOIIHTE OTIEpaTOpPy CUCTEMBI-
112, yTo y Bac mpoOsema, Tpedyromias HEMEJICHHOTO PearipOBaHus:

- II0’KapHOU OXpaHBbI;

- pearupoBaHUs B UpE3BBIYANHBIX CUTYaIIMIX;

- TOJHUIINH,

- CKOpOM MEIULIMHCKOMN IMOMOIIH;
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- aBapuitHOW CITy>KObI Ta30BOM CETH;

- «AHTHTEPPOD».

Omnepatop MOMPOCUT Bac OTBETUTh Ha HEKOTOPHIE BOMPOCHL. BBl JOKHBI
OTBETUTH Ha BCE BOMPOCHI, II1aBHOE OyAbTEe CIIOKOWHBI. Bam 00s3aTenbHO MPUAYT
Ha nmoMo1ib. He Bemaiite TpyOKy, moka onepaTop OyAeT 3a1aBaTb BaM BOIIPOCHI UJTU
CKaXKET <OKJIUTE», «OCTABAUTECh HA JIMHUK.

CooO1uTe 0 XapakTepe Ballero BbI30Ba: Hy»Ha MoxapHas oxpaHa, Ciyx0a
pearupoBaHusl B UPE3BbIYAMHBIX CHUTYyalUsIX, MOJUIMSA, CKOpas MEAMIIMHCKas
MOMOIIlb, ABapUITHAS CITY>KOBI TA30BOM CETH UIU CITyk0a « AHTUTEPPOP, a TAKKE O
Mecte mnpoucuiecTBus. Camoe TiaBHoe 3T0 MecTo mnpowuciiectBusi (!). bynbre
rOTOBbl OTBEYaTh Ha BOMNPOCHI olepaTopa AeTalibHO. B omacHOW sl >KU3HU
CUTyalluH, omepaTop OyAeT MpOAOJIKaTh 3a/aBaTh BOIMPOCH], B TO BpeMs Kak
CITy>KOBI SKCTPEHHOTO PearnpoBaHUs OTIPABATCS K MECTY MPOUCIIECTBHS.

B 3aBHCHMOCTH OT 3KCTPEHHOM CUTYyallMH BaM 3a]1ayT TUIIOBBIE BOTIPOCHI:

- TOYHBIN aJipec MecTa MPOUCIIECTBHS U/UITN PUMEPHBIE OPUEHTUPHL;

- CXeMmy Ipoe3za K MECTy MPOUCIIECTBUS;

- HoMmep TenedoHa, ¢ KOTOPOro Bbl 3BOHUTE;

- Ballle UM,

- MOAPOOHYIO MH(OPMALIHIO O MPOUCILIECTBUU.

CayxOy mno)kapHOW OXpaHbl CIEAyeT BbI3bIBaTh MPU OJHOM TOJBKO
NOJI0O3PEHUH, UTO TJe-TO NaXHET ABIMOM WJIU pa3BuBaeTcs miams. [lpu coobienun
0 MoXKape, HE0OXOIUMO CKa3aTh, YTO B OMIACHOCTH HAXOJATCS JIIOAU U UMEIOTCS JIU
ornacHele BeulecTBa. lloxkapHOi ciykO00W NHpPeayCMOTPEH BBIE3 MO HESICHBIM,
omuO0YHBIM moji03peHusM. He Oolitech U He OECIOKOHWTECHh BBI3BIBATH HX, IO
BallleMy MHEHUIO, 3psl — 3TO UX paboTa U criaceHue Baliei >KU3HHU TOXKE.

Ecnin Bbl OKa3amuch CBUAETENIEM WM OYEBUALIEM MPECTYIUICHUS,
aJIMUHUCTPATUBHOTO MPABOHAPYIICHHUS, UM OHO COBEPIIACTCSA Ha BallUX TJa3ax,
BaM HEOOXOAMMO:

- BHUMATEJIbHO 3allOMHHUTH TPUMETHI 3JIOYMBIIUICHHUKA (POCT, OJEXKIa,
00yBb, XapaKTePHbIE IPUMETHI);

- KaK MOKHO OBICTpee MO3BOHUTH C ONMKaliero TeneoHa-aBTOMATa WIH
cotoBoro tenedoHa mo Homepy «112» (B o0oux ciydasix 3BOHOK O€CIUIaTHBIN) U
COOOLIUTh O COBEPIICHHOM MPAaBOHAPYIIEHWHM C TOYHBIM YyKa3aHHEM BHJA
IOPECTYIUICHUSI, BPEMEHH, MeCTa, NPUMET 3JOYMBIIUIEHHHKA HU B KaKOM
HaNpaBJIEHUU OH CKPBLICS;

- IpM HEOOXOJMMOCTH OKa3aTh MOCTPaJaBLUIEMy IEPBYI0 MEIUIIMHCKYIO
nomouib. JloxknaTecs Hapsiaa NOJUIUH, €IIe pa3 HAIOMHUTH UM BUJ TPECTYIUICHHUS,
BpEeMsi, MECTO, IPUMETHI 3IOYMBIIIJICHHUKA U B KAKOM HAMpaBJICHUH OH CKPBLICS.
Ecnu B 3TOM ydacTByeT TPaHCHOPTHOE CPEJCTBO, COOOIINTE, LIBET, I'OJl BBITYCKA,
MapKy aBTOMOOWJISI U B KAKOM HaIIPaBJICHUN OHO JBIIKETCS, €CIIM 3TO BO3MOXKHO.

- ©CJIM BBl WJIM BAIllM 3HAKOMEBIE PACIIOIararoT HHPOPMAIIUEH O TOTOBSIIUXCS
NPECTYIUICHUSAX, MECTOHAXOXKIECHUM CKPBIBAIOIIUXCS TMPECTYITHUKOB, MECTax
XpaHEHUs! HAPKOTUKOB, OPYKHsI, 00CTIPUTIACOB, B3PHIBUATHIX BEIIECTB M B3PHIBHBIX



YCTPOMCTB H T.II., TO BBl MOXKETE NIEPEIATh €€ Ha YCIOBUSIX AHOHUMHOCTH 110 HOMEPY
«112».

- P HEOOXOJAMMOCTHA MOXETE OCTaBUTH CBOM KOHTAKTHBIE TeIe(OHBI, IS
TOTO YTOOBI C BAMH CBSI3AJIMCH COTPYAHUKHA COOTBETCTBYIOIINX CITYXKO.

Ecnu BBl BBI3BIBaCTE CKOPYIO IMOMOINb, TO OyIbT€ TOTOBBI OTBETUTH Ha
HEKOTOPbIE BOMPOCHI O MAIMEHTE WIH IMOCTPAIABIIEM:

- HoMep TenedoHa, ¢ KOTOPOTO 3BOHUTE (I3TOT HEOOXOJUMO B CiIydasx
pa3beIMHEHUS 3BOHKA, 4YTOOBI CBSI3aTbCSl C BBI3BIBAIOIIMM U YTOUYHUTH
uH(OpMaIUIO, KOTOPYIO HE YCIIEJH 3aIUCaTh);

- 110J1 OOJILHOTO;

- IPUOIU3UTEIBHBIN BO3PACT;

- YTO CITyYUJIOCH;

- KOTJIa CIIy9HJIOCH;

- KaKWe MPOSIBJICHUS 3aCTaBIIIA BBI3BATH «CKOPYIO»;

- YTO BBI IPEATPUHSIIN;

- azpec, rJae HaxoAWTcs OOJILHOW (B clydasX HaXOXKJIEHUsS OOJIbHOrO Ha
yJIHIie, He0OXOAMMO yKa3aTh YETKUE OPUCHTHUPHI, B CIydasx BbI30Ba Ha KBAPTUPY
yKa3zaTh: MECTO OJFDKaMIIero 3ae3maa K I0My, HOMEp MOAbe3/a, dTaxka, KOJTOBOTO
3aMKa);

- (hamMuIHIO BBI3BIBAIOIIIETO.

UeTkre 1 TIOJIHBIE OTBETHI HA JJAHHBIE BOIIPOCHI MTOMOTYT OpUTrajie «CKOPOM»
obIcTpee MpUexaTh K 00JIBLHOMY WIH MOCTPAJIaBIIEMY .

[Tocne Toro kak Baml BBI3OB MEpeAaayT B CIYKOy CKOpoOMl mMoMOIIU
nucnietyep «03» cam pemurt, Kakyro Opuragy K Bam HampaBuTh. Ha MHOTHX
MOJICTAHIMSIX TIOMHMO JIMHEWHBIX OpHTraj CYIICCTBYIOT CIECIHAIN3UPOBAHHBIE
Opuraapl. DOTO  MOXKET  OBITh:  KapAWOJOTHYECKas,  IeauaTpudecKas,
ncuxuarpuueckass Opuraga v T. A. s toro uytod mucneruepy ObUIO Mpole
pa300paThCs KAKOU CITEMAITMCT HYKEH 110 KOHKPETHO BallleMy BBI30BY, HA/I0 YETKO
Y TIPaBWJIBHO COOOIIATh O CIIyUIHBIIIeMCs. J[aXke B Ciiydan TOpPOKHO-TPAHCITOPTHOTO
npoucmiectBust (JTII) o6s3aTenbHO HaAO yKa3aTh, MNPUMEPHOE KOJUYECTBO
MOCTPAJABIINX, €CTh JIM CPEAW TOCTPAAaBIIMX JCTH WIM HET, KaKOBa TSKECTh
COCTOSIHUS YYaCTHUKOB aBapuu W T.A. Eciam, 4To-mmubo mpou3onuio ¢ BaMu WU
BaIllMMU 3HAKOMBIMH, Y BaC UMEETCS TPAHCIIOPT M COCTOSTHUE OOJILHOTO MO3BOJISET
CaMOCTOATENLHO J00paThCs 0 OMU3NEKAIIET0 CTAI[MOHApPA, TO BbI MOXETE 3TO
cleNaTh, He JOKUIASACh Mpre3aa Opuraabl CKopoi momoru. B mobom crarmonape
roponga Bac mpumMyT W OKaXyT MEpBYIO IOMOIIb, a MPU HEOOXOIUMOCTH
TOCIIUTAITU3UPYIOT.

Jrobass momonHuTenbHas WHOOpMaIUs 00 SKCTPEHHOW CHUTyallid ITOMOKET
OTIIPABUTh COOTBETCTBYIOIIUE CIIYKOBI 1 000PYyI0BAaHUE K MECTY MPOUCIICCTBUS.

Xotenock Obl 0OpaTUTh BHUMAHKUE POJUTENEH Ha MPaBUiIa, KOTOPHIM HYXKHO
Hay4uTh Bammx nereit, 4ToObl OHU KaK MOKHO OBICTPEE MOTJIM MOJIYYUTh TOMOIIh
npu oOpaiieHuu Ha Homep «112»:



[TozaboThTeCh O TOM, 4TOOBI Bamn pebeHOK cMOT Ha3BaTh CBOE MMsI, UMEHA
ponuTeneH, TOMaTHU aJpec 1 HOMEp JOMAIITHETo Teyie(oHa (€Ciu ecTh);

CooOmmre netam mecto Bareit pabotel u HoMep pabodero tenedoHa (Uiu
TenedoHa s CBsI3U ¢ Bamn);

O0psacHUTE peOEHKY, B KAKUX CIy4asiX MO>KHO 3BOHUTH B 112;

Hayuute neteit He 00sIThCst 3BOHUTH B 112, eciii y HUX BOSHUKHYT COMHEHUS,
3BOHUTH WJIA HE 3BOHUTH B CIIy4ae OMACHOCTH;

OO0BsacHUTE peOCHKY, YTO 3BOHUTH Ha HOMep 112 paau IIyTKu KaTeropuvIecKu
3aIpereHo.

Hanomunaem, 4tro «112» — 3T0 HOMEp CIyKObI BBI30Ba SKCTPEHHBIX
OMEPATUBHBIX CIIy:k0, a HE HOMEp COTOBOTro omeparopa. OOpaiiaiitech Mo HEMY
TOJIBKO 32 TOMOUIBI0. BOJbIIOE KOJMYECTBO HENMPO(PUIBHBIX BBI30BOB MOXET
MPUBECTH K TMEpPEerpy3Ke CHUCTEMbI M CTaBUT TMOJ] Yrpo3y KU3Hb Te€X, KTO
JIEVUCTBUTEIBHO HYKIAETCS B KCTPEHHON TOMOIIH.



